Extranrdinaire.=

rl‘l-""r_]“‘.

provement in software services than COMPANIES were prio-
viding and yearned to start her own business based on thal
opportunity.

That vearning was the impetus for Kose International, which
hiss become a leader in information wechnology consulting. The

| company®s specialty is delivering rapid, proctical and customized
solutions to network. database or application-based problems, Sofl
ware development and web developmeni
can be customized to fit a client’s indi-
vidual necds

Hused in 5t. Lowis. Mo., Rose Inter-

national bwilds Imternet and e-comimerce
stlwhiens thad are delivered through a na-
tionwide network of branch offices n
| Chicago, 11.; Jefferson City, Mo.; Irvine,
Calif.; San Ramon, Calif.; Washington,
D.C.; and central 1lincds, These Solutions
Centers, as they are called, serve as the
loszal |1»:1r|.:|l 1oy the c_:|1rnr|i|n}"~; corporate
cupabilities and can be tapped for specific
technology or business expeTtise.

Commercial on-site projects, as well
a8 federal and zate prvects, are under-
wiy in other cities across the country.

The company”s impressive client list
includes Anheuser-Busch, the U5, De-
partment of Defanse, Southweastern Bell,
(he Stave of Missouri, the State of Tlinois,
Chewvron and Toyoua,

Bhatia grew up near Delhi, India, in a family of educators who
had no business background. Her mother wos an elementary school
teacher and principal. Her father was a high schoal principal. He-
cause both worked long hours, their daughrer developed an inde-
pendent nature ai an carly ape.

By the time Bhatia had moved to the United States at age 24,
she had finished a five-year hachebor's degree and had obtained
her certificate in architecture, It didn't take her long, however, 1o
discover that the ficld of architectere was not for her, $he returned
o school, earning & masters degres in management information
systems from the University of Missourd, 5t. Lowis, then began a
career in the information technology field, which ultimately led o
her entreprencurial activities,

Initially, Bhatia and her husband Gulab, who is also from In-
din. obtained several
Small Business Innovative Research Grants from the federal gov-
ernment in 1993,

These grants are awarded to small businesses with new, impres-
sive ideas. The success rate for such companies i wsuslly 20 1o 30
percenl.

The E“\Dmpmn'-' ] fl's.llfn'ljl‘.‘cth Were government related, but tor
the sake of survival, the Bhatias decided to sdd commercial projects
to its portfolio in 1995,

The couple committed the 5t. Louis-based company o becom-
ing a world-class IT vider, A pl:ri.l'u! of r.:.r.!i-:l growih ensued as
a result of building solid partnerships with clients, providing high-

r'l'! hrcaighout her caresr, Himansho Bhatia saw & need for im
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quality service at a reasonable price and the Bhatia's ability o
reliin I:'||'|-|1|||;h -.':|'||1|.'|:.-_'|:-_

[ndeed, integrity amd lensity seems 0 be just two of the
COmpiny 's sirong Siis. |E|:|_'-||_|:.|_-.._- relention remains at B o 58
percent, and the company has a sirong irack record of repeat busi-
ness froem its clients. The firm’s leadership team, with Himansho
Bhatia ns CEC and Gulal Bhatia as pressudent, hits over 100 years
al combined fechm '||-\.'\IL_'| HETY |\_.\_'\1 CXE |_||-\.,|'|._q_ ..v.| || -|_||_| Lol fiea-
nies as EDS, IBM, DEC, and Be oeing

[ Mowvember. in place of its annoal holi-
day parmy and gifs, Rose International and
ts SO0 employees donated % 1R 000w the
American Red Cross and the New York
Firefighters 9-11 Fund. with Rose match-
ing cmployee donations @ol lar-lor-gdia) lir

‘lthough the shrinking cconemy has
mide the past year tough for Bose Inlema
tiomal, the company wis able to add five
new clients and maintain s size. The
company s goal 15 to keep growing, which
it 15 well poised 1o do as the economy s
arpund, Bhana believes that process will
begin around the middbe of this ves

‘Other goals include streamlining intee-
nal processes, continuing o ke more effi
cient. offenng a bronder ranpe of services
and expanding geographically ino other
likles,

“We're still in the process of getting
here,  Bhang sad, “We're nol wherne we
wini bo be, We want to keep expanding and previding more op
portunities foe our custonsers and employees.”

She smd that although o 1ot of sdjusiment i< necessary, the
Imbernet s here to stay, and there are more and more applications
and uses for it every day. That will be a majpor factor in the Tupre
af Rose Intermational,

Hiwati, whe hos a 10-yvear-old son and 9-year-old daaghter, is
on the board of directors of the Scathern Califomin Regional Pur-
chasing Council, the advisory boand for the University of Mis
souri, 81, Louis, and several NMSDC committees for the
argantzalion's next nsionad convention.

I 20001, she was selected for Working Womean SO0, wiae named
abA Small Business Person of the Year for 2001 by the Siate of
Missouri and was a regional winner of the Working Woman En-
irepreneunial Excellence Award, Rose International ranked fiest
in the St. Louis Regional Techmology Fast 50, ranked 2 1st among
the Inc. SO, and ranked %kh in the Deloitie & Touche Techmol-
oy Fast 500, all in the year 2000

According to Bhotin “great employees and great cusiomers”
have provided a lot of help along the way, “1 would hate o take all
the credit for myself and call it my achievements,” she said. “Tt's
a combination. A lot of things have w fall in place - the economy,
thie inclusiry you re i, the demand, the tmast of the clients, getiing
good people on board. On a day-1o-day basis, how you handle
situations as they come up. All of that contributes 1o the success
of the company.”™ s
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